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Introduction: 

The student satisfaction survey questionnaire is prepared placed on our college website 

www.scsco.org.in 

There are total 15 questions are framed as per the students teaching learning and support 

services satisfaction. Online satisfaction survey is filled by students in the academic year 

2020-21. The data is tabulated and graphically analyzed by IQAC and Feedback committee 

is as under. While analyzing the Student Satisfaction Survey, We have used Four Point Scale 

ie Very satisfied (VS), Satisfied (S), Not Satisfied nor Dissatisfied (N) and Dissatisfied (D). 

QUESTION NO.-1 CONTRIBUTION TO LEARNING [DO SATISFIED WITH THE 

PROCESS OF ADMISSION? 
 

 

It is seen that 96 per cent of the students are very satisfied with the admission process 

http://www.scsco.org.in/


QUESTION NO.-2 CONTRIBUTION TO LEARNING [DO YOU SATISFY WITH 
 

Q-Contribution to learning [Do you satisfy with 
the services provided to you as a students from 

diverse backgrounds including backward 
community as well as from different locales?] 
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Q-3 Do you Satisfied with the variety of learning 
experiences, including individual and 

collaborative learning. Interactive and 
participatory approaches by Teachers? 
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THE SERVICES PROVIDED TO YOU AS A STUDENTS FROM DIVERSE 

BACKGROUNDS INCLUDING BACKWARD COMMUNITY AS WELL AS FROM 

DIFFERENT LOCALES?] 
 

It is seen that 88 per cent of the students who are diverse backgrounds are very satisfied 

with the service provided by us 

QUESTION NO.3 - DO YOU SATISFIED WITH THE VARIETY OF LEARNING 

EXPERIENCES, INCLUDING INDIVIDUAL AND COLLABORATIVE LEARNING. 

INTERACTIVE AND PARTICIPATORY APPROACHES BY TEACHERS? 
 

 

It is seen that 91 per cent of the students are satisfied with the vriety of leraning 

experiances such as Collaborative learning, Interactive and participative learining. 



QUESTION NO.-4 DO YOU SATISFIED WITH THE CLASS ROOM FACILITIES 
 

Q-4 Do you satisfied with the Class Room 
Facilities available for teaching & learning 
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Q-5 How was the Learning Management 
Systems (LMSs), other e-resources available 

(Swayam-NPTL- e-Pathshala) and do you 
satisfied? 
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AVAILABLE FOR TEACHING & LEARNING 
 

It is seen that 91 per cent of the students are satisfied with the classroom facilities 

available for teaching lerarning 

QUESTION NO.-5 HOW WAS THE LEARNING MANAGEMENT SYSTEMS (LMSS), 

OTHER E-RESOURCES AVAILABLE ( SWAYAM-NPTL- E-PATHSHALA) AND DO 

YOU SATISFIED? 

 

It is seen that only 03 per cent students are dissatisfied with learning management 

system and other e-resources provided by us. 



QUESTION NO. -6 DO YOU SATISFIED WITH THE LEVEL OF KNOWLEDGE OF 
 

Q-6 Do you satisfied with the Level of 
knowledge of the teacher and its delivery 

method 
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Q-7 Contribution to learning [Internal 
Assessment (Test-Tutorial-Projects- Seminars 

etc.)] 
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VS S N D 

THE TEACHER AND ITS DELIVERY METHOD 
 

It is seen that 94 per cent of the students are satisfied with learning level of knowledge 

and delivery method of the teacher. 

QUESTION NO.-7 CONTRIBUTION TO LEARNING [INTERNAL ASSESSMENT 

(TEST-TUTORIAL-PROJECTS- SEMINARS ETC.)] 

 

It is seen that 93 per cent of the students are satisfied with the internal assessment 

method used by us. 



QUESTION NO.-8 CONTRIBUTION TO LEARNING [CO-CURRICULAR 
 

Q-8 Contribution to learning [Co-curricular 
Activities (NSS-NCC-LLL- Sports- Cultural)] 
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Q-9 Contribution to learning [Extra-curricular 
activities ( Field Tours- Surveys- Rally- and 

various Abhiyan declared by the government / 
DHE)] 
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VS S N D 

ACTIVITIES (NSS-NCC-LLL- SPORTS- CULTURAL)] 
 

It is seen that 93 per cent of the students are satisfied with Co-curricular activities of the 

college. 

QUESTION NO.-9 CONTRIBUTION TO LEARNING [EXTRA-CURRICULAR 

ACTIVITIES ( FIELD TOURS- SURVEYS- RALLY- AND VARIOUS ABHIYAN 

DECLARED BY THE GOVERNMENT / DHE)] 

 

It is seen that 87 per cent of the students are satisfied with the Extra Curricular 

activities conducted by us. 



QUESTION NO. -10 CONTRIBUTION TO LEARNING [LABORATORY FACILITY 
 

Q-10Contribution to learning [Laboratory 
Facility (Instruments, Equipment's and 

software's and Models)] 
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Q-11 Contribution to learning [Infrastructural 
Facilities in the Campus (Canteen, Garden, Yoga 

Centre, Toilets, GYM, Drinking Water, Girls 
Room, Boys Room Student Centre, Parking, 

etc.)] 

11% 3% 

23% 
 

63% 
 
 
 

VS S N D 

(INSTRUMENTS, EQUIPMENT'S AND SOFTWARE'S AND MODELS)] 
 

It is seen that 90 per cent of the students are satisfied with the Extra Curricular 

activities conducted by us. 

QUESTION NO.-11 CONTRIBUTION TO LEARNING [INFRASTRUCTURAL 

FACILITIES IN THE CAMPUS (CANTEEN, GARDEN, YOGA CENTRE, TOILETS, 

GYM, DRINKING WATER, GIRLS ROOM, BOYS ROOM STUDENT CENTRE, 

PARKING, ETC.)] 

 

It is seen that 83 per cent of the students are satisfied with the infrastructural facilities 

provided by us. 



QUESTION NO.-12 CONTRIBUTION TO LEARNING [USE OF TECHNOLOGY IN 
 

Q-12 Contribution to learning [Use of 
Technology in Teaching- Learning (LCD, Laptop, 

Multimedia, Online Resources) 
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Q-13 Contribution to learning [Library Service 
(Accessibility, Book availability- Book Bank- 

Reading Room, Night Library, Internet Hub etc.)] 
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VS S N D 

TEACHING- LEARNING (LCD, LAPTOP, MULTIMEDIA, ONLINE RESOURCES)] 
 

It is seen that 88 per cent of the students are satisfied with the use of ICt in teaching 

learning. 

Question No. -13 Contribution to learning [Library Service (Accessibility, Book 

availability- Book Bank- Reading Room, Night Library, Internet Hub etc.)] 

 

It is seen that 94 per cent of the students are satisfied with the Library services provided 

by us. 



QUESTION   NO.-14   CONTRIBUTION   TO   LEARNING   [STUDENT   SUPPORT 
 

Q-14 Contribution to learning [Student support 
services (Students Council, Academic assistance 

and Counselling etc.)] 

2% 

8% 25% 

65% 

VS S N D 

Q-15 Contribution to learning [Do you satisfied 
with the Placement cell and other cell activities] 

2% 

9% 25% 

64% 

VS S N D 

SERVICES (STUDENTS COUNCIL, ACADEMIC ASSISTANCE AND 

COUNSELLING ETC.)] 

 

It is seen that 86 per cent of the students are satisfied with the students support services 

provided by us. 

QUESTION NO. -15 CONTRIBUTION TO LEARNING [DO YOU SATISFIED WITH 

THE PLACEMENT CELL AND OTHER CELL ACTIVITIES] 

 

It is seen that 89 per cent of the students are satisfied with the placement cell ans other 

cells activities conducted by college. 

IQAC Coordinator PRINCIPAL 


